
“Because when this people are 

being brought and they know 

that, okay, you're going to start 

over, we're going to settle, then 

being brought in Brattleboro and 

that trauma of finding housing. 

Yeah, so they kind of feel 

disappointed.”

 – Congolese male

Rental Housing

The academic literature highlights that 

housing is a key determinant of resettlement 

outcomes and potential out-migration. Indeed, 

housing often supersedes other key factors, 

such as employment or strong social 

connections, as the deciding factor behind 

many refugees’ decisions in their new country. 

Housing quality and housing shortages are a 

major problem for resettlement in both rural 

and urban areas. Housing in rural areas is 

sometimes found to be more affordable, but 

faces the same quality issues, particularly 

with a declining housing stock, as in Vermont. 

Rural housing is also found to be 

geographically isolating, often forcing 

residents to choose between access to 

services and housing affordability.

Housing was rated as a top challenge by 

refugees and locals. Refugees rated housing 

higher in Bennington (65% satisfaction) than 

those did in Brattleboro (33% satisfaction). 

Housing satisfaction was found to be strongly 

linked to refugees’ satisfaction with many 

areas of life: employment, drivers’ education, 

health, and leisure/fun. Southern Vermont’s 

small, emerging refugee community can help 

in the housing process, but often requires 

assistance, as even refugees with local 

Vermont ties usually required housing 

assistance.   

The statistical analysis deduced which 

demographics significantly rated housing 

differently than others. Housing satisfaction 

was rated lower by women than men, by older 

than younger refugees, by higher educated 

than lower-educated, and by Congolese than 

Eritreans.

Vermont’s housing shortage and affordability 

crisis directly shaped refugees’ experience of 

rental housing. Southern Vermont has a 

declining housing stock, while available 

housing is expensive, forcing refugees often to

spend too high a proportion of their income on 

rent. The housing crisis translated directly 

into a lack of housing choice for refugees. 

Once possible housing is found, refugees 

often have little say. This is indicative of the 

housing market reality, particularly as 

refugees face an even smaller market based 

on who will rent to them. This is countered by 

many participants who saw the agency’s 

involvement as entirely positive.

Refugees commonly experience a gap 

between their expectations and the realities of 

rental housing, particularly in Brattleboro, in 

terms of housing quality and the difficulty to 

find housing. This caused frustration for 

refugees who expected that the resettlement 

agency would be able to guarantee them 

better housing, especially when they 

compared their situation to friends resettled 

in more affordable states. 

One universal theme was the mismatch 

between available housing and family size. 

Refugees often moved with many family 

members and intended to fit everyone under 

one roof. This is not culturally common in 

rural Vermont, as most housing units are 

small single-family homes. 
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