Employment

Literature Review

The literature highlights that employment is
critical for refugees. Federal policy requires
economic self-sufficiency within 90 days. This
creates "The Survival Job Trap" where
refugees remain stuck in initial jobs near the
federal poverty line. Rural areas lack
credential recognition services and
concentrate in male-dominated industries
with fewer childcare services.

Employment was rated as a top challenge in
both Bennington and Brattleboro. Satisfaction
with employment was strongly linked to

refugees’ overall satisfaction with housing,
transportation, health, and leisure. 90-day
employment rates were lower for women,
lower-educated refugees, and larger families.

Quantitative Analysis

Employment satisfaction was lower for
women than men, and for higher-educated
than lower-educated refugees, and for
Congolese than Eritreans. Employment

satisfaction and outcomes were also highly
dependent on access to formal services
(BDCC and ECDC) than on refugee networks

on their own.

"I did find the job, but this is
only job you will never gain or
achieve anything in your life
while you're working in such
places"

— Afghan male
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Refugee Interviews

Refugees praised the community welcome
and workplace integration. Employers were
seen as accommodating, while the workplace
provided crucial language learning
opportunities.

One major theme was easy initial job
acquisition but limited opportunities for
advancement. Refugees reported easy
transition to well-paid, entry-level first jobs.
The challenge is career advancement where
opportunities remain extremely limited,
reflecting "the Survival Job Trap" where
refugees get stuck in entry-level positions.

A related theme was split levels of satisfaction
based on refugees’ employment experience
and expectations. There's a distinct line
between highly educated and traditional
refugee backgrounds. The latter are more
satisfied with job opportunities, while the
former do not see opportunities to leverage
their skills for long-term growth.

Frustration @ was greatest for highly
educated/experienced refugees in particular.
Their education and professional experience
were often under-valued in rural job markets.
Many with prestigious positions - doctors,
engineers, teachers - found themselves in
manufacturing positions with no clear
pathway to re-establish their careers.
Credentialing infrastructure  was also
challenging and limited, particularly for
refugees with limited English proficiency.

Lack of childcare disproportionately affected
women's employment. |t is difficult for
families to live off one income, but women
faced impossible choices between work, study
and family responsibilities. Many had to
abandon English classes when employed,
limiting their long-term
prospects.



